
JOB DESCRIPTION/JOB TASK ANALYSIS

Job Title: PARKING ENFORCEMENT OFFICER

Reports to: PARKING OPERATIONS MANAGER

Type of Position: FULL TIME Hours per Week: 40

General Description:

NON- EXEMPT

The Parking Enforcement Officer patrols off-street and on-street controlled parking areas,
effectively enforcing parking ordinances. The Parking Enforcement Officer issues citations
(or warnings) to vehicles in violation of municipal/county parking ordinances, ensuring that
all information on the citation is accurate and complete. The Parking Enforcement Officer
programs the electronic sign boards and the speed trailer. The Parking Enforcement
Officer assists in the maintenance of the parking pay stations, helps with traffic related
issues and transports equipment such as stop signs, barricades and cones to help the flow
of traffic. The Parking Enforcement Officer assists with emergency management and other
department needs.

Work Experience/Requirements:

• High School Diploma or General Education Diploma (GED)

Job Task, Policy, and Proficiency

ID

TASK

ALL1000

ALL100

ALL1002a

Statement

Complete assignments as directed

Maintain work areas

Participate in meetings/training
and community relations
activities if applicable

Performance Standard

The member will successfully complete
all assignments to specifications as
directed and within the specified time
frame and budget in accordance with
agency policies.

The member ensures that their work area

is clean, organized, safe and presentable in
accordance with agency policies and
procedures.

As applicable, the member actively
participates in meetings/training as directed
or as required and in accordance with
established agency policies/procedures, and
disseminates information received to agency
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